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Heathrow  Terminal 4 / Gatwick South Terminal / Docklands Light Railway
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Heathrow Terminal4 ExtensionTheextension/refurbishmentproject and extendedcheck-in area
openedat the endof Septemberprovidingworld classfacilities. GatwickSouthTerminalwhichis a
£600 million programme. BehaviouralSafetywe havesuccessfullydevelopedand deliveredΨ{ǘŜǇ
¦ǇΩΣVinciConstruction¦YΩbehaviouralsafetyprogramme. Over700contractorsite operativesand
supervisorsattended. Otherworkshopsincludepresentationtechniquesfor employeeswho aspart
of their role andresponsibilitiespresentinformation,this includingthe project inductionteam.

DocklandsLightRailwayA £220m project,workingto increasethe capacityof the DocklandsLight
Railway(DLR)trains to be able to operatewith an additionalcarriageto accommodateincreasing
traffic andprovidegreaterpassengercomfort, and to providean efficient key transport link to the
2012 Olympic Games. Behavioural Safety we continue to deliver operatives and supervisors
behavioural safety workshops at the three-car enhancementproject for the DocklandsLight
Railway. Over 1600 contractor site operatives and supervisorshave attended to date. Other
workshopshaveincludedCoSHHandpresentationtechniques.



Kings Cross Railway Station / MagnorPlant / Bethell Construction 
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Kings Cross we are delivering behavioural
safety workshops, this project is the
constructionof the high profile WesternTicket
Hall and refurbishment of the Grade I listed
Western range as part of the major
redevelopmentof the station.

Bethell Constructionwe are deliveringBethell
behaviouralsafety programme,all workshops
involve Jason Anker, he has delivered his
unique story to the board of directors and
operatives. Thesesessionswere followed up
with oneon oneinterviews.

Magnor Plant we were invited to deliver four
behaviouralsafetyworkshopsfor 60 employees
from MagnorPlant. Thiswasan intervention by
MagnorPlantfollowing someWorkingat Height
issues. Seefeedbackon the JasonAnkerpageof
thisnewsletter.


